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Question #1Topic 1

What are three common Workspace ONE UEM issues? (Choose three.)

● A. Reporting issues
● B. Display issues
● C. Enrollment issues
● D. Assignment issues
● E. User role issues
● F. Active Directory sync issues

 

Correct Answer: BDE

Question #2Topic 1

The ACC service account must be a member of which two groups in the Active
Directory to provide the minimum level of required access? (Choose two.)

● A. Enterprise admins
● B. Event log readers
● C. Domain admin



● D. Remote Desktop users
● E. Domain guest

 

Correct Answer: AC

Question #3Topic 1

Sometimes devices are unable to receive notifications from the Email Notification
Services (ENS) server.
Which two troubleshooting steps should be taken? (Choose two.)

● A. Toggle between different connection types.
● B. Verify the keys values are not case-sensitive.
● C. Verify that the device is running the latest iOS version.
● D. Check the ENS connectivity to the Workspace ONE UEM Console.
● E. Verify VMware Boxer configuration key-value pair parameters.

 

Correct Answer: CD

Question #4Topic 1

Which minimum rights on a Certificate Authority (CA) should be assigned for the
account specified in the CA definition in the UEM Console?

● A. Local admin on the CA server with the privileges: read, issue and manage
certificates, manage CA, request certificates permissions.

● B. Local admin on the CA server with the privileges: read, issue and manage
certificates, request certificates permissions.

● C. Local admin on the CA server with the privileges: full access.
● D. Local admin on the CA server with the privileges: read, manage certificates, manage

CA, request certificates permissions.

 

Correct Answer: A
Reference:
https://docs.vmware.com/en/VMware-Workspace-ONE-UEM/1910/WS1_Certificate_Aut
hority_Integrations.pdf



Question #5Topic 1

A report is stuck in the queued state. Verification has shown that email delivery is
working, but the reports are still not received. What should be checked first?

● A. If a manually generated report cannot be generated by the system and the
subscription fails

● B. If a manually generated report result can be sent as an email via the console
● C. If the generated report is categorized as spam
● D. If a manually generated report result can or cannot be downloaded

 

Correct Answer: D


